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rnalistic ethics to fact-checking practices: defining the standards of content governance in the fight against disinformation

This article cleims thet the practices undertaken by digital pletforms to counter disinformation, under the EU Action Flan against Disinformation and the Code of Practice, mark @ shift in the gevernance of news medis content. While professionsl joumslism stenderds have been used for [eng, beth within
&nd outside the industry, to assess the accuracy of news content and adjudicate on medis conduct, the platforms are now resclving to different fact-checking routines to mederste and curste their content. The srticle will demenstrate how fact-checking crgenizstions have different warking methods than
news operators and ultimately understand and assess ‘sccuracy’ in different ways. As 8 result, this new and enhanced role for platforms and fact-checkers a3 curators of content impacts on how content is distributed to the audience and, thus, on media freedom. Depending on how the fact-cheing standards

and werking routines will censolidste in the near future, however, this rend offers sn actus| cpportunity to imprave the quality of news and the right to receive informaticn,

Keywords: Di medis frsedom; j : platform . fact-checking

Infroduction
The European Union, like several other organisations st the national and intermational level, has intensified its sfforts to fight disinformation in recent years. Central to the EU's strategy is the role envisaged for online platforms: by developing their own intemal poli
fact-chedking

d parinering with i

deemed as

platforms are to prictitise and demote false or misleading content

Against this background, this study is specifically concemed with how digital platforms, with the official underpinning provided by the Gode of Fractice on Disinformation, rely on fack-chedking to curste content. Somehow surprisingly, what remains most difficult to discem about the whole projedt is whether

it ultimately belongs in the radition of joumalism, or if instead it maris 3 shift towards new ways of sssessing for its Mixed I

bout its nature come from both the way the sutharities present the project, and the nature of the parties involved. On the one hand, EU authorities
have made explicit their consideration of fact-chedking end joumalism as closely connected, one in continuity with the other, defining the recent rise of fact-chedking ‘s an integral element in the media value chain, verifying and assessing the oredibility of content based on facts and evidence' [1] The
and in line with

Code explains that relevant indicstors should be based on objective ariteris, endorsed by news media principles and processes.[ 2] In support of this view, severs| of the pariner orgsnisstions centributing fack-checking work, like the Journalism Trust Initistive snd the
Trust Project,[ 3] two consortia that sim to develop indicators for iness of |

from journalistic standards towards different standards and practices. Some partners drawn upen & mare diversified wealth of expertise, like the Credibility Coalition which comprises '

have indeed direct ties in the joumnalism industry and a clear commitment to upholding its established professional norms snd ethics. But, on the other hand, other circumstances seem to suggest a drift sway
students, pol i islists’,[ 4] amongst others. Different

signals, as it will be illustrated in the remainder of this article, may lead to thinking that the collaboration between platforms and fact-chediers will soon bring new warking methads and substantive standards for the assessment of trustworthy content to replace those presently in place.

d engaged P

There is, of course, no immediste reason why digital platiorms should in principle bear an expectation, et alone a guty, to implement the internal standards of a different industry. In fact, recent academic works have discussed how digital platforms are not bound by the same editorial principles as media

utlets, nor by the same legal obligations, end their efforts to moderate content respand instead to & combination of political pressure and economic interests 5]

Journalism standards, however, have & long end deepooted history of being used by external decision-makers, incluging courts of law and, most notably, the European Court of Human Rights, in decisions conceming the limits of press freedom and the special privileges granted to publications of public
interest. A change of standards would thus have very direct and material consequences, and involve larger questions, such s the nature of quality journalism, wha is called to define and assess it, and how such centent is distributed and made available to the public. Up until this very moment, these

decisions have been s prerogative of professional bodies within the industry, and courts have been relying on those stendards cut of respect for the f d traditions and, ultimately, medis freedom. But now, as the autharity over such decisions shifts towsrds different

sctors snd entities, the journlism industry sppesrs on the brink of losing control over those raditional prerogstives; snd in tum, the impact of this shift will cascade down ento the right of the public to receive information

towsrds

In light of the above, this article will, in the first place, investigate whether digitsl platforms and fact-checiers who collsborate with them sre steering swsy from tests. To snswer this question, the analysis will focus on how signatories’ sctions agsinst

compare to j standards. As it will be demanstrated below, slthough the fact-checking industry is still undergoing = process of cansclidsticn of its working ethes and methods, significant discrepancies from the standsrds of journalistic sccurscy are siresdy emerging

The signi of this shift resides in the that the of the Code establish sui different. but to those

f sccuracy.

in the news industry and used by the European Court. Therefore. the EU strategy to counter
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ABSTRACT

This article claims that the practices undertaken by digital platforms to counter
disinformation, under the EU Action Plan against Disinformation and the Code
of Practice, mark a shift in the governance of news media content. While
professional journalism standards have been used for long, both within and
outside the industry, to assess the accuracy of news content and adjudicate
on media conduct, the platforms are now resolving to different fact-checking
routines to moderate and curate their content. The article will demonstrate
how fact-checking organisations have different working methods than news
operators and ultimately understand and assess ‘accuracy’ in different ways.
As a result, this new and enhanced role for platforms and fact-checkers as
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